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Step 1:Login and open Communication.

1.Login to your CA Cloud Desk account.

2.From the left panel on the dashboard, click Communication.

3.Select Notification.



Step 2: Select Notification.

From Notifications,you can Send Notification to any client or in client group if client

group already exists or created.

Select client( if client is new Add New Client )

Content 

Then send notification

After Sending Notification, Sent Notifiction Successfully pop up will arise.


