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1 Step 1: Log in to CA CloudDesk.

From the CA CloudDesk Dashboard , Select Settings.

Step 2: Select Settings . 

From the Task Dashboard, click on Settings & Then Select Custom Field.

Select Settings

Select Settings
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Select
Tasks .

Step 3: Add Custom Field.

Select Task Option From Custom Fields. 

Step 4: Add Custom Field.

Dropdown/Checkbox fields must have at least one option.

Click on 
plus icon 
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Step 5: Add Custom Field.

Dropdown/Checkbox fields must have at least one option.

Step 6: Click Save to Add Custom Field.

Once the custom field is saved, the "Custom Field Updated Successfully" pop-up

will be shown.
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