
Task Setup in

CA CloudDesk

Add Tasks



Step 1: Log in to CA CloudDesk.

Click the Settings icon, then select Master Services from the menu.

Step 2: Open Settings

Click on Tasks

From the CA CloudDesk left navigation menu, select Task to begin the setup process.



Step 3: Select or Add a Master Service

Select an existing Master Service from the list to assign it, or click

Add Master Service to Select create a new one.

Add Master Service



Click Add Sub-Service (+) to create a new sub-service entry. Fill in the

required details such as name, priority, and TAT. 

Step 4:  Add Sub-Service

Step 5:  Save the Service Configuration

After entering all Parent Service and Sub-Service details, including

workflow stages, task statuses, billing settings, assignees, notification

preferences, and recurring options, click Save Changes at the bottom of

the page.

Result: The Master Service and its Sub-Services will be successfully

created and available for task creation, workflow management, billing,

and tracking within CA CloudDesk.
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