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Step 1:Login and open Communication.

1.Login to your CA Cloud Desk account.

2.From the left panel on the dashboard, click Communication.

3.Select Email.



Step 2: Select Settings 

SMTP

from settings options, first the SMTP Configuration Needs to be done then from

Add email template create email template.

For SMTP Configuration needs to fill following details Emails, Password, Host,

Port and then save .



Step 3: Add Email Template.

Add Email 
Template  

from settings options, from Add email template option create email template, by

providing Title , subject and email template. 



Now you can send emails ,If you have already Created client groups so you can send emails

by using sent Emails by Group option .

Add New Client 


