
 SMTP Guide

in CA CloudDesk



OPTION 1: IF YOU ARE USING GMAIL

1.Log in to your Google Account

2.Click Manage your Google Account

Step 1: Create App Password in Google

3.Go to Security

4.Enable Two-Step Verification



STEP 2: CONFIGURE GMAIL SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk → Settings → SMTP Configuration

  4. Search for App Passwords

  5.Generate a new App Password

  6.Generate a new App Password 

  7.Copy the password



3.Select Gmail

4.Enter:

Email Address: Your Gmail ID

Password: App Password

Host: smtp.gmail.com

Port: 587



5.Click Save

✅ Gmail SMTP is now configured.



OPTION 2: IF YOU ARE USING YAHOO MAIL

Step 1: Create App Password in Yahoo

1.Log in to your Yahoo Account

2.Go to Account Security

3.Enable Two-Step Verification

4.Click Generate App Password

5.Select Mail App

6.Copy the password

CA Clouddesk@yahoo.com

Your Account is Secure
Let’s Make sure everything Stays Safe.  

Hello User



STEP 2: CONFIGURE YAHOO SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk → Settings → SMTP Configuration

   2. Select Yahoo

   3. Enter:

Email Address: Your Yahoo ID

Password: App Password

Host: smtp.mail.yahoo.com

Port: 587

  4 .Click Save

✅ Yahoo SMTP is now configured.



OPTION 3: IF YOU ARE USING REDIFF MAIL

STEP 1: USE YOUR REDIFF EMAIL PASSWORD

App password is not required for Rediff.

STEP 2: CONFIGURE REDIFF SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk → Settings → SMTP Configuration

   2. Select Rediff

   3. Enter:

Email Address: Your Rediff ID

Password: Your Rediff Email Password

Host: smtp.rediffmail.com

Port: 587

   4 .Click Save

✅ Rediff SMTP is now configured.

1.Log in to your Microsoft Account

2.Go to Security

3.Enable Two-Step Verification

4.Click App Passwords

5.Generate a new App Password

6.Copy the password

OPTION 4: IF YOU ARE USING OUTLOOK

STEP 1: CREATE APP PASSWORD IN OUTLOOK



STEP 2: CONFIGURE OUTLOOK SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk → Settings → SMTP Configuration

   2. Select Outlook

   3. Enter:

Email Address: Your Outlook ID

Password: App Password

Host: smtp.office365.com

Port: 587

   4 .Click Save

✅ Outlook SMTP is now configured.


