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OPTION 1: IF YOU ARE USING GMAIL

Step 1: Create App Password in Google @

1.Log in to your Google Account

2.Click Manage your Google Account
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3.Go to Security

4.Enable Two-Step Verification
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4. Search for App Passwords
5.Generate a new App Password
6.Generate a new App Password L rna—

7.Copy the password -4

+ App passwords

Generated app password
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STEP 2: CONFIGURE GMAIL SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk — Settings = SMTP Configuration
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3.Select Gmail

4.Enter:
o Email Address: Your Gmail ID
o Password: App Password
o Host: smtp.gmail.com

o Port: 587
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5.Click Save

Gmail SMTP is now configured.
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OPTION 2: IF YOU ARE USING YAHOO MAIL

Step 1: Create App Password in Yahoo
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CCCCCC dDesk Account info

1.Log in to your Yahoo Account

% Add or manage accounts

2.Go to Account Security

3.Enable Two-Step Verification Hep

@
4.Click Generate App Password [Z) Send feedback

. Settings
5.Select Mail App {%ﬂ

Sign out

6.Copy the password

yahoo/
CA Clouddesk@yahoo.com
Enter password
to finish sign in
Password
Forgot password?

arch in acoount
Overview Perscnal info SeCurit Recent activity Privacy controls o Waller o2 Subscriptions o

Hello User

Your Account is Secure
Let's Make sure everything Stays Safe.
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How you sign in to Yahoo

This is how you sign in now Other ways to sign in

Password App Password

anged: Movember 13, 2023
2-50ep Verification

Yeur phone number
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Generate an app password

Your app password

Your one-time app password for Outlook is:
Enter your apg's name

I WXXN wXXn wxXxXn wxxn Copy

Ganerate password This is a one-time password -- you

you do not need to remember it

t does not replace your normal password.

STEP 2: CONFIGURE YAHOO SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk — Settings = SMTP Configuration
2. Select Yahoo
3. Enter:

Email Address: Your Yahoo ID

o

o

Password: App Password

(o]

Host: smtp.mail.yahoo.com

Port: 587
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4 Click Save

Yahoo SMTP is now configured.
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OPTION 3: IF YOU ARE USING REDIFF MAIL

STEP 1: USE YOUR REDIFF EMAIL PASSWORD

App password is not required for Rediff.

STEP 2: CONFIGURE REDIFF SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk — Settings = SMTP Configuration
2. Select Rediff
3. Enter:

o Email Address: Your Rediff ID

o Password: Your Rediff Email Password

o Host: smtp.rediffmail.com

o Port; 587

4 Click Save

Rediff SMTP is now configured.
OPTION 4: IF YOU ARE USING OUTLOOK

STEP 1: CREATE APP PASSWORD IN OUTLOOK

1.Log in to your Microsoft Account

2.Go to Security

3.Enable Two-Step Verification 9 =
4.Click App Passwords : e
<D
5.Generate a new App Password e ot

6.Copy the password
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STEP 2: CONFIGURE OUTLOOK SMTP IN CA CLOUDDESK

1.Go to CA CloudDesk — Settings = SMTP Configuration

2. Select Outlook
3. Enter:
Email Address: Your Outlook ID

o

o

Password: App Password

o

Host: smtp.office365.com

Port: 587

o

4 Click Save

Outlook SMTP is now configured.




